
LOCAL GOVERNMENT AND PUBLIC SECTOR MANAGEMENT FORUM 
 

PROGRAMME OF ACTIVITIES FOR 2006 
 
At the inauguration of the Forum on October 31, 2005, members agreed that debate must 
focus on the following themes for 2006: 
 

(i) Service delivery improvement: Tracking public complaints 
(ii) Political leadership and commitment to reform 
(iii) Electronic governance 
(iv) New approaches to service delivery 
(v) Conditions of service for public servants 
(vi) Urban management 
(vii) Public education and reform 
(viii) Monitoring the performance Ministry of Public Sector Reform 
(ix) Face-to-face workshop on a topic to be selected by April 2006 to be addressed 

by the Minster for Public Sector Reform and Professor Joseph Ayee (June 
2006). 

 
We also agreed that members must share information with each other. It is in this light 
that the Ministry of Public Sector Reform has sent its 2006 Work programme for 
circulation to members of the Forum. 
 
 


